[image: image1.jpg]




If you think you need access to the defibrillator :
· Do not delay in calling 999 – this must be done before you go to try and collect the device.

· The call taker will ask questions and advise if you need to collect the device.

· Other advice and information will be ongoing whilst resources are on their way to you.

· If the call taker thinks you will need the device, they will tell you the exact location and the cabinet access code. 

· The call taker will not hang up the line until one of our resources (Rapid Response Vehicle or an Ambulance) are at your side. 
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